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• Response time is defined as agency dispatch to agency unit arrival on location
• Fractions of a minute were calculated: (fraction of a minute) x 60
• Includes 100% ALS and ~85% BLS statewide data
• 90th Percentile represented as MM.SS
• Non-patient type calls are excluded from this report
• Non-emergency patient transports are excluded from this report
• **The state recommendation for response times is less than 15 minutes. If the response times are 

15 minutes or greater they are displayed in red.

County 90
th

 Percentile Total Calls

Camden 10:00 5,423      

Atlantic 11:00 3,584      

Cape May 11:00 981         

Gloucester 11:59 2,744      

Hudson 12:00 5,641      

Mercer 12:00 4,262      

Union 12:39 5,470      

Burlington 13:00 3,683      

Cumberland 13:00 2,215      

Middlesex 13:00 7,320      

Ocean 13:34 3,797      

Bergen 14:00 5,893      

Essex 14:00 11,131    

Salem 14:00 779         

Passaic 15:47 3,643      

Morris 17:00 3,505      

Monmouth 17:51 3,511      

Hunterdon 17:59 1,023      

Somerset 17:59 2,094      

Sussex 23:00 1,156      

Warren 23:00 933         

Total Calls 78,788    



All ALS Agency Response Times by County, in Minutes
November, 2019
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Since January, 2018:  Response time for ALS and BLS has been added to the report

**Thestate recommendation for response times is less than 15 minutes. If  the response times are 15 minutes or greater, 
they will be displayed in red.

County 90
th

 Percentile Total ALS Calls

Camden 11:00 1,197               

Mercer 13:00 1,077               

Hudson 13:38 1,270               

Union 13:59 1,185               

Atlantic 14:00 497                  

Cape May 14:00 139                  

Essex 14:39 2,493               

Gloucester 14:59 703                  

Burlington 15:00 651                  

Bergen 16:00 1,521               

Cumberland 16:00 507                  

Middlesex 16:00 1,562               

Salem 16:00 139                  

Passaic 17:00 1,188               

Ocean 17:34 733                  

Morris 18:00 1,090               

Somerset 18:00 554                  

Monmouth 18:57 847                  

Hunterdon 21:00 325                  

Warren 22:00 318                  

Sussex 25:00 321                  

Total ALS Calls 18,317             



All BLS Agency Response Times by County, in Minutes
November, 2019
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• Changes in January, 2018 Report:  Response time for ALS and BLS has been added to this report.

• **The  state recommendation for response times is less than 15 minutes. If  the response times are 15 minutes 
or greater, they will be displayed in red.

County 90
th

 Percentile Total BLS Calls

Camden 9:00 4,219             

Atlantic 10:00 3,086             

Cape May 10:00 822                

Gloucester 10:00 2,019             

Cumberland 11:00 1,648             

Hudson 11:00 4,344             

Mercer 11:00 3,177             

Ocean 11:00 3,035             

Union 11:21 4,237             

Burlington 11:59 3,027             

Middlesex 12:00 5,515             

Salem 12:00 625                

Bergen 13:00 4,364             

Hunterdon 13:00 691                

Essex 13:35 8,559             

Passaic 14:00 2,454             

Morris 15:16 2,399             

Monmouth 16:24 2,645             

Somerset 17:00 1,535             

Sussex 20:00 814                

Warren 22:59 595                

Total BLS Calls 59,810           



Total Calls for EMS by County, November, 2019
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• Total call report includes all emergency responses by agencies where a patient encounter occurred and a report was generated
• Includes 100% ALS and ~85% BLS statewide data
• Non-patient type call types are excluded from this report
• Non-emergency patient transports are excluded in this report

County Essex Middlesex Bergen Hudson Union Camden Mercer Ocean Burlington Passaic Atlantic

Total Calls 11,131      7,320       5,893         5,641          5,470       5,423       4,262        3,797      3,683       3,643       3,584       

% Total 14.1% 9.3% 7.5% 7.2% 6.9% 6.9% 5.4% 4.8% 4.7% 4.6% 4.5%

County Monmouth Morris Gloucester Cumberland Somerset Sussex Hunterdon Cape May Warren Salem Total Calls

Total Calls 3,511        3,505       2,744         2,215          2,094       1,156       1,023        981          933          779          78,788     

% Total 4.5% 4.4% 3.5% 2.8% 2.7% 1.5% 1.3% 1.2% 1.2% 1.0% 100%



Call Types with More than 100 Reported Incidents Statewide 
November, 2019
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• The call type is a description of the emergency as designated by the dispatch center. Call type (descriptions) are based on the 
predefined “national” call types which are and “mapped” by the agency’s specific software. 

• Includes 100% ALS and ~85% BLS statewide data
• This report includes call types as reported by the EMS agency
• Non-patient type calls are excluded from this report
• Non-emergency patient transports are excluded in this report
• Some category names have been shortened for brevity

Incident Call Types Count Percent

Sick Person 13,648             17.3%

Breathing Problem 10,831             13.7%

Falls 8,054               10.2%

Unconscious 6,943               8.8%

Chest Pain (Non-Traumatic) 6,449               8.2%

Traffic/Transportation Incident 4,702               6.0%

Psychiatric Emergency 3,074               3.9%

Convulsions/Seizure 2,899               3.7%

Unknown Problem/Person Down 2,888               3.7%

Stroke/CVA 2,417               3.1%

Abdominal Pain/Problems 2,162               2.7%

Overdose/Poisoning/Ingestion 2,011               2.6%

Hemorrhage/Laceration 1,806               2.3%

Diabetic Problem 1,753               2.2%

Cardiac Arrest/Death 1,539               2.0%

Traumatic Injury 1,522               1.9%

Heart Problems/AICD 1,172               1.5%

Assault 1,131               1.4%

Motor Vehicle Crash 765                  1.0%

Back Pain (Non-Traumatic) 759                  1.0%

Allergic Reaction/Stings 615                  0.8%

Pregnancy/Childbirth/Miscarriage 403                  0.5%

Headache 259                  0.3%

Altered Mental Status 244                  0.3%

Choking 232                  0.3%

Penetrating Trauma 201                  0.3%

Other 309                  0.4%

Total Call Types 78,788             100.0%
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Top Five Call Types by County, November, 2019

Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls

Sick Person 911 Sick Person 1,147    Breathing Problem 461 Sick Person 950 Sick Person 204

Falls 372 Breathing Problem 851        Falls 444 Breathing Problem 869 Falls 154

Breathing Problem 344 Falls 717        Unknown Problem/Person Down 440 Unconscious 701 Breathing Problem 131

Chest Pain (Non-Traumatic) 306 Unconscious 462        Unconscious 324 Falls 479 Chest Pain (Non-Traumatic) 88

Psychiatric Emergency 235 Chest Pain (Non-Traumatic) 404        Sick Person 316 Chest Pain (Non-Traumatic) 469 Unconscious 67

Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls

Sick Person 512 Sick Person 2,423    Breathing Problem 486 Sick Person 1,152  Unconscious 146

Breathing Problem 293 Breathing Problem 1,459    Falls 369 Breathing Problem 786      Breathing Problem 132

Chest Pain (Non-Traumatic) 234 Unconscious 853        Unconscious 363 Chest Pain (Non-Traumatic) 549      Falls 108

Unconscious 168 Traffic/Transportation Incident 847        Chest Pain (Non-Traumatic) 333 Unconscious 414      Sick Person 106

Psychiatric Emergency 131 Falls 744        Sick Person 289 Falls 357      Chest Pain (Non-Traumatic) 101

Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls

Sick Person 852 Sick Person 1,126    Breathing Problem 528 Sick Person 686 Breathing Problem 634

Breathing Problem 564 Breathing Problem 971 Falls 495 Breathing Problem 454 Falls 583

Chest Pain (Non-Traumatic) 422 Falls 882 Unconscious 341 Falls 446 Sick Person 409

Falls 406 Chest Pain (Non-Traumatic) 622 Sick Person 273 Chest Pain (Non-Traumatic) 325 Unconscious 325

Unconscious 331 Unconscious 598 Chest Pain (Non-Traumatic) 253 Unconscious 313 Traffic/Transportation Incident 229

Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls

Sick Person 683 Unknown Problem/Person Down 195 Sick Person 285 Sick Person 203 Sick Person 969

Breathing Problem 560 Breathing Problem 87 Falls 279 Breathing Problem 133 Breathing Problem 674

Falls 318 Chest Pain (Non-Traumatic) 80 Unconscious 276 Falls 131 Unconscious 521

Unconscious 281 Traffic/Transportation Incident 55 Breathing Problem 271 Traffic/Transportation Incident 101 Falls 505

Chest Pain (Non-Traumatic) 275 Unconscious 53 Chest Pain (Non-Traumatic) 211 Chest Pain (Non-Traumatic) 99 Chest Pain (Non-Traumatic) 455

Cumberland Essex Gloucester Hudson Hunterdon

Atlantic Bergen Burlington Camden Cape May

Morris Ocean

Passaic Salem Somerset Sussex Union

Mercer Middlesex Monmouth

Call Type # Calls Call Type # Calls

Breathing Problem 143 Sick Person 13,648  

Falls 123 Breathing Problem 10,831  

Sick Person 113 Falls 8,054    

Unconscious 101 Unconscious 6,943    

Chest Pain (Non-Traumatic) 97 Chest Pain (Non-Traumatic) 6,449    

Warren New Jersey


